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DisabilityStatement

Bury College is committed to ensuring that disabled people, including those with
learning difficulties and mental health needs, are treated fairly. All reasonable
adjustments to provision will be made to ensure that disabled students and
other disabled people are not substantially disadvantaged.

Contents
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How to contact the Bury College
Additional Learning Support Team

All you need to know about
Additional Learning Support

Expert help and advice is available from the following:

•  Director of Learner Services and Additional Learning Support
•  Curriculum Manager - Additional Learning Support
•  Assistant Curriculum Manager - Additional Learning Support
•  Education Support Worker Manager/Mental Health Co-ordinator 
•  Sensory Impairment Co-ordinator
•  Medical Support Co-ordinator
•  ESOL Support
•  ALS Administration Manager
•  Academic Support Tutors

You can contact them on 0161 280 8280

Leaflets in the “ALS Information for Students” series are available from the Learning Resource
Centres, Centre Reception areas, The Guidance Centre, Learner Services and Bury College Moodle.

Complaints Procedure
If you do not feel that the College responded and you are not receiving the help described in
this statement, please tell us. Our complaints procedure is outlined in the Student Charter.
Please contact Alison Todd, Executive Director Students and Staff  on 0161 280 8428 if you
need further assistance or information about the complaints procedure.

How to contact us:

The Information, Advice and Guidance Centre
Bury College, Market Street, Bury, Lancashire BL9 0BG

Telephone No:  0161 280 8280  •  Fax No: 0161 280 8228  •  Email: information@burycollege.ac.uk

We hope you will enjoy your studies here!

We know that many of our students have difficulties or disabilities which may have an impact on
their ability to study. Other students experience difficulties when there is a crisis, or their personal
circumstances change.

This booklet describes the additional support which is available to help you cope with any
difficulties that arise. We want to help you to make the most of your abilities so that you have
every chance of success.

We hope that you will find this booklet helpful. 
Please tell us if it needs improvement. In the meantime:

Success starts here . . .
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What I can expect from
Additional Learning Support?

What we expect from you

You can expect:

●       Prompt and courteous service
●       An assessment of your needs
●       Flexible response to your needs
●       A support plan which is regularly reviewed
●       Suitable support strategies and study techniques
●       Appropriate materials and adaptations
●       Advice, support and guidance from 
         suitably qualified staff before, during
         and at the end of your course
●       Advice on exam arrangements
●       Opportunities to tell us what you think
         of our service

You should not expect:

●       Learning support tutors to complete
         college work for you
●       24 hour access to technical aids
         (you may have to share some resources)

We expect all students who
choose to have additional
learning support to:

●       Discuss what is needed with a Learning
         Support tutor
●       Agree a learning plan which sets targets
         and ways of achieving them
●       Attend all agreed appointments
●       Tell us if your needs or circumstances 
         change
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Starting at the College

In addition to information from the College or on the web, general information about starting
at Bury College can be made available in the following formats:

●       Large print
●       Audio cassette
●       Computer disk (CD)
●       Braille

Please contact us in advance if you have communication difficulties with which we might be
able to help. Bury College will endeavour to provide appropriate communication support
including interpreters and communicators.

All enquiries regarding College provision for students with learning difficulties and disabilities
go through the College’s Learner Services where more detailed guidance can be obtained.
Please call 0161 280 8438.

Lindsey Wilson-Willis, Director of Learner Services has responsibility for students with learning
difficulties or disabilities. Her job is to ensure that you get the right sort of assistance as your
enquiry or application is processed. You can contact her direct on 0161 280 8420.

If you want to be a full-time student you can:

●       Contact us in advance to discuss your needs
●       Inform us on your application form that you have needs which may affect your study
●       Discuss your particular needs with us at interviews 
●       Tell us about your disability when you enrol

If you are enrolling on a part-time or short programme tell us about your 
needs when you first contact us.

Ask for a preliminary visit. A member of staff
will meet you at the centre where you will be
studying so that we can discuss any
arrangements. You are welcome to bring
someone with you at any stage in the process.

The Bury College Learner Charter gives more detail
about what you can expect when you apply to
the College.

People with learning difficulties and disabilities 
can apply for any programme of study at the
College. We will explain the entry requirements.
These are described in the College prospectus
or you can ask for further details. Enrolment
procedures are the same for all students. Please
enquire if you feel you may need assistance to
enrol. Once you have enrolled, we will then discuss
with you the additional support you may need
to help you achieve your qualification aim.
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Opportunities for students with learning
difficulties and/or disabilities

Bury College has a wide range of part-time and full-time courses, from beginner to advanced and
degree level, details of which can be found in the College prospectus and individual course leaflets.

All prospective students, including those with learning difficulties and/or disabilities (LDD), are
welcome to apply for courses which match their interests, aspirations and abilities. All our courses
have entry requirements, which are a guide to the level and demands of a course.

Special opportunities - Courses
Bury College also has courses which are specially designed for people with learning difficulties
and/or disabilities, who would like to concentrate on developing basic and life skills. This may
be in preparation for a vocational course, which will allow individuals to gain qualifications for
work. Other students may want to focus on the skills which will help them to live as
independently as possible as adults. We call these “discrete” courses. They are usually in
smaller sized classes with a greater degree of personal and learning support.

We recognise that many students learn at a slower pace and need more time and smaller
steps in order to make progress. Our courses are designed to help students take these steps
towards their goals. Prospective and existing students are helped and encouraged to think
about their abilities and aspirations and to plan for future progress. Our staff work
with students, carers and representatives of Connexions, to plan next steps and work out
the best learning routes.

Multi-Sports
We are currently offering a multi-sports session for learners with disabilities and/or learning difficulties.
This is part of the College’s Enrichment and ECM Activity Programme (Be Healthy). These activities
take place on a weekly basis and all learners are encouraged to participate in a variety of sports
including Boccia, Quick Cricket, Rounders, Football and Wheelchair Basketball. 

Work Experience/Placement
Bury College works in partnerships with Bury Employment Support Training (BEST) to facilitate the
transition from College to employment for learners with LDD. This can include personalised
‘learning for work’ programmes, work placements, work tasters, employer visits and site visits.

Full-time courses: 
    ●    New Horizons                ●   Workability 
    ●    Moving On                    ●   Practical Skills for Life 
    ●    Next Steps                      ●   Learning for Work          
    ●    Work Wise          
    ●    Life Wise
    ●    Business Challenge
(Part-time courses are also available e.g. Community Links)

These courses are described in more detail in theBury College Prospectus and in
course Leaflets which can be found on the website.

Discrete Courses

  ●  Supported Internships
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Basic Skills for adults

Making progress
--Our College policy is to provide opportunities for learners to achieve their potential. Many of
our students progress from “discrete” courses to full or part-time vocational courses over an
extended period of time. Please ask about our “routes of progression” for students with
learning difficulties.

Employability Studies
This course is for those who:

●       May be progressing from “discrete” College courses      
●       May be leaving school with few or no qualifications 
●       Are unclear about future career possibilities 
●       Want to concentrate on their basic skills      
●       Want to build confidence by trying different vocational options

It is designed to help students develop the skills and confidence to move onto vocational
courses and allows them to work at a suitable pace with a good level of support.

For adults who wish to improve their basic skills we have adult Skills for Life classes and
workshops. Adults work in small groups to improve their English and/or Maths skills.

For more information or to arrange a confidential interview please contact:

The Information, Advice and Guidance Centre 

0161 280 8280 or SKILLS.com 0161 280 8693

Additional Learning Support (ALS)
Additional Learning Support may be available for students on any course, full-time or 
part-time, who have learning difficulties and/or disabilities.

The support we can offer includes:

●       Personal support
●       The support of an Education Support Worker (ESW) 
●       Communication support
●       Specialist assessment
●       Technological aids (according to need and availability)
●       Individual learning support
●       Modified learning materials e.g. enlarged print
●       Medical assistance may be available from
         the Medical Co-ordinator

We are unable to provide:

●       On-site physiotherapy
●       Transport to and from College for students aged 19
         and over
●       Learning programmes of more than 21 hours per week
●       Personal support through an Educational Support
         Worker outside timetabled classes
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We also have classes for people whose first language is not English. 
Please contact the Information, Advice and Guidance Centre to arrange an interview.

English for Speakers of other Languages (ESOL)

If you have a learning difficulty and/or disability and you would like to come to
Bury College, you can help us to help you by:

●       Telling us in advance about your needs.
●       Visiting the College. We will help you to check that our facilities are accessible to you.
●       Allowing us to have copies of any relevant statements of special need or medical reports.
●       Telling us about other people or agencies who are involved in your care.
●       Discussing with us how we can work together to help you make the most of your time
         at College.

Please note that any information you provide will be handled sensitively and will be
provided to members of staff at the College as appropriate to assist you in your needs.

Help yourself

Educational facilities
and support for learning

The following support can be available at the start of and throughout your course. Depending
on your needs, support may come from:

●       Initial screening and more in-depth assessment for dyslexia, dyspraxia, dyscalculia and 
         other specific learning difficulties and developmental disorders.

●       A Learning Support Tutor who will discuss ways of supporting your learning with you 
         and your subject tutors. 

●       An Education Support Worker (ESW) who can support you in the classroom on an 
         individual basis and help with needs or mobility.

●       A Communication Support Worker for hearing impaired students.

●       Risk assessments are conducted to determine whether reasonable
         adjustments can be made to ensure health and safety in the classroom.

●       The adaptation of learning materials or equipment including:

        ●    braille          ●     large print versions             ●     transfer of text to tape

●       Access to technology and/or specialist equipment where available:

        ●     laptop computers                  ●    voice activated computer software
        ●     cassette recorders                 ●    spell checkers
        ●     talking calculators                  ●    hearing loops
               
If you have your own mobility, sensory aids and/or specialised technological aids,
we will be pleased to discuss with you how they could be used in College.
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Specialist College staff
At Bury College staff are committed to supporting all students. Members of the Additional
Learning Support team are experienced in working with a range of students with learning
difficulties and disabilities. We have expertise in:

         ● Dyslexia, mental health needs

         ● Physical, visual and hearing impairment 

         ● Moderate and severe learning difficulties

         ● Medical support

         ● English for speakers of other languages

At any stage in the process you will be able to discuss your individual needs with an
appropriate member of staff.

For more information please telephone: The Information, Advice and Guidance
Centre on 0161 280 8280. The fax number is: 0161 280 8228

We will also have access to other agencies such as:         
         ● British Dyslexia Association
         ● NIACE (National Institute Adult & Continuing Education)
         ● Bury Disablement Services
         ● Bury Learning Disabilities Service
         ● NIMHE (National Institute Mental Health England)
         ● RNIB (Royal National Institute for the Blind)
         ● RNID (Royal National Institute for the Deaf)

We will also:

●       Discuss ways of achieving your goals through a variety of methods of study.
●       Provide information on grants or monies which might be available to you.

Who can have additional support?

You are entitled to additional learning support if you have a:
●       Hearing impairment 
●       Medical condition which affects your ability to study
●       Physical disability
●       Specific learning difficulty such as dyslexia
●       Visual impairment
●       Mental health need
●       Language need

We can also provide:
●       Academic support 
●       Help with English or Maths 
●       Help with English if it is not your first language 
●       Personal support
●       Special exam arrangements (approval is required
        from exam boards)



DisabilityStatement

9

How do I get support?
You can tell us about your needs at any time:

●        Before you apply for a course contact a member of the ALS Team on 0161 280 8438.
●        When you apply for a course tick the boxes that apply to you and add the details on the 
         application form. This will prompt us to discuss your needs at interview.
●        When you enrol at College tick the boxes that apply to you on the enrolment form.
●        When you begin your course talk to your tutor and ask to be put in touch with the 
         Learning Support Team. There are also leaflets available at Reception and in
         Learner Services.
●        During your course if you need help ask for it. Call us directly or ask your tutor to 
         contact us on your behalf.

Disclosure: You may choose not to disclose your disability, however by telling us you have a
disability, or other needs before you enrol and start the course we will endeavour to meet your
needs. You also have the right to confidentiality, however following disclosure and consent 
we will agree to share this information with other staff in the College.

The important thing is to tell us that you would like to discuss support.
Please call 0161 280 8280 to arrange a confidential discussion.

What happens next?
We will write to invite you to attend a Learning Support Interview. At the interview we will:

●       Discuss with you your aims and any difficulties you may have. 
●       Conduct or arrange assessments which will help us to work out what you need to work on.
●       Help you to plan how to make the most of your skills.
         
We aim to see all students requesting Additional Support:

●       Within 6 weeks of starting the course, for students starting in September.
●       Within 2 weeks of making contact for students who request support beyond the end of October.

At the start of the academic year we interview students on a priority basis. 
Those students with the most complex needs are seen first.

Please help us to help you by:

●       Letting us know if you cannot attend your Learning Support Interview -
         we can give your appointment to another student.
●       Contacting us on 0161 280 8280 if you do not hear from us within two
         weeks of making contact.

What help is available?
Your Learning Support Tutor will discuss your needs with you but you might find one of our
leaflets helpful.

Leaflets in the ALS Information for Students series are available from the Learning Resource
Centre, The Guidance Centre, centre Receptions and Learner Services at the Millennium Centre.

There are some things with which we cannot help, in which case we will say so.
For further information call 0161 280 8280.



10

Examinations
Access arrangements may be available for students with specific learning difficulties, physical
and sensory impairments or medical conditions.

The arrangements, which have to be approved by examining boards, include:

●   Readers                                                  ●    Writers 
●   Additional time                                         ●   Use of word processors 
●   Separate room                                         ●   Home invigilation
●   Large print versions                                  ●   Prompters

Please discuss with your subject tutor and/or ALS tutor any special arrangements that may be
needed when you complete your examination entry form. Arrangements have to be made
well in advance and are subject to the rules and conditions of examination boards.

Physical access
All College buildings and teaching and learning rooms are accessible to students with physical
impairments. The main changing rooms for Catering, Hairdressing and Beauty Therapy students
at the Woodbury Centre are not accessible, but alternative changing facilities are available. 

The College Estate is fully compliant with the Disability Discrimination Act Part 4. Alterations
have been made to improve accessibility for people with disabilities as follows:

Physical Access
The main entrances to all College buildings are automated. Doors on all main corridors are on
hold-open devices linked to the fire alarm to facilitate easier circulation around buildings. All
toilets have had grab rails installed.

Visual Impairments
All circulation stairs have had colour contrasting nosings installed. All buildings have extensive
wayfaring signage, and all rooms have signs which are either tactile or have braille inserts. All
lifts have voice communication. All toilets have visual fire alarm beacons.

Hearing Impairments
Induction loops have been installed to all reception areas and in a variety of specialist and
general teaching rooms. Portable induction loops are also available on request.

Woodbury Centre

●       There are designated accessible parking places
         for disabled persons.
●       The front foyer is accessible for people with physical
         disabilities, including wheelchair users via a ramp and an
         automatic door with intercom access. The main reception
         desk and security personnel are in the foyer.
●       The main entrance door is automatic to provide access for
         students and staff who have a physical impairment.
●       There is a second entrance, the North Entrance, at the
         intersection of Market Street and Angouleme Way
         (opposite the Interchange) with an access ramp.
●       Two lifts give access to the first and second floors of the
         building but not to the basement changing rooms. Alternative
         changing facilities are available on the ground floor.
●       The lifts are not to be used in the event of a fire, but
         arrangements have been made with the Fire Brigade to 
         evacuate wheelchair users from the stairwell landings, which are designated places of safety.
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●       There are accessible toilet facilities for the use of disabled persons on all floors.
●       There are lifting, washing and changing facilities on the ground floor.
●       The refectory on the ground floor of the building can be accessed by wheelchair users.

Millennium Centre
●       There are designated accessible parking places for
         disabled persons.
●       The reception desk is accessible via either of the two lifts.
●       All parts of the building are accessible, two lifts giving
         access to all floors.
●       The Vista, providing a social area with facilities for
         refreshments and study, is located on the ground floor and 
         is suitable for wheelchair access.
●       The lifts are not to be used in the event of a fire, but
         arrangements have been made with the Fire Brigade to 
         evacuate wheelchair users from the stairwell landings, which 
         are designated places of safety.
●       There is an accessible toilet for use by disabled persons on each floor of the building.
●       There are lifting, washing and changing facilities on the second floor.

Beacon Centre
●        All parts of the building are accessible, with two lifts
         giving access to all levels.
●       The lifts are not to be used in the event of a fire, but
         arrangements have been made with the Fire Brigade to
         evacuate wheelchair users from the stairwell landings,
         which are designated places of safety.
●       There is an accessible toilet on each floor.
●       There are lifting, washing and changing facilities on
         the ground floor.
●       The Café, The Beacon Express, is fully accessible.

Sports Centre
•        Accessible parking spaces are available immediately 
         outside the Sports Centre
•        The main entrance door is automated
•        There is a café area on the ground floor where drinks and
         snacks can be purchased
•        All parts of the building are accessible with a lift providing
         access to both floors
•        The lift should not be used in the event of a fire.  There 
         is a refuge point on each floor where people who are 
         unable to evacuate the building via the stairs should 
         assemble.  Each refuge point has an intercom which 
         provides a means of communication with site staff who 
         will provide information and guidance during a 
         fire or fire drill
•        There are accessible toilets on every floor
•        There are lifting, washing and changing facilities on the 
         ground floor.
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Prospects Centre

●       The parking area is directly accessible from Market Street
         and has designated parking places for disabled persons.
●       The lift is not to be used in the event of a fire, but
         arrangements have been made with the Fire Brigade to
         evacuate wheelchair users from the stairwell landings,
         which are designated places of safety.
●       There is a toilet for use by the disabled on each floor
         of the building.
●       All rooms in the building are accessible.
●       There is a refectory, the Pavilion, which is fully accessible.

Enterprise Centre

●        All parts of the building are accessible, with a lift serving all floors.
●        The main entrance door is automatic.
●        There is an accessible toilet.
●       Accessible parking is provided on the car park in front of the 
         Woodbury Centre.  Blue badge holders can park on the public 
         highway in accordance with the usual parking arrangements for blue
         badge holders. There is a loading bay immediately in front of the 
         Enterprise Centre.
●       The main entrance door is automated
●       There are security turnstiles in the main entrance.  Access through 
         these is allowed for authorised staff, students and visitors by means
         of a smart card.  Visitors or students without a smart card should 
         report to Woodbury Reception
●       There is a café area on the ground floor where drinks and snacks 
         can be purchased
●       All parts of the building are accessible with a lift providing access to
         all four floors
●       The lift should not be used in the event of a fire.  There is a refuge 
         point on each floor where people who are unable to evacuate the 
         building via the stairs should assemble.  Each refuge point has an 
         intercom which provides a means of communication with site staff 
         who will provide information and guidance during a fire or fire drill
●       There are accessible toilets on every floor
●       There are lifting, washing and changing facilities on level three

The Piazza
●        There is a new café and external covered terrace called
         The Piazza which serves Costa Coffee and snacks. The
         café and terrace are fully accessible.



Helping you to succeed
on your chosen course

Our aim is for all students to have the best possible
opportunities to achieve their qualifications.

Before you come to Bury College it is important to tell us about any needs you may have. Our
aim is to give you every opportunity to succeed but the hard work and the capacity to succeed
are yours.

For more information please contact:
Learner Services, Millennium Centre, Market Street, Bury College BL9 0DB.
Telephone: 0161 280 8438

Aspire Centre
●        All parts of the building are accessible with a lift providing
         access to the first floor.
●        The main entrance door is automated.
●        There are eight rooms designated for special arrangements
         for examinations.
●        An accessible toilet is situated on the ground floor.

Innovation Centre
●        All parts of the building are accessible with a lift providing
         access to the first floor.
●        The main entrance door is automated.
●        Accessible toilets are situated on both ground
         and first floors.

Learning Resource Centres
Within the LRCs we have areas of learning to meet learner
needs: group rooms, silent study rooms, independent study
areas, multimedia rooms. All areas have hearing loops.

Equipment in the LRC includes: adjustable height tables, foot
rests, wrist rests, magnifying glasses/sheets, paper holders,
coloured overlays for dyslexic students, tracker ball mouse,
headphones, magnifying mouse. All staff are there to help,
please ask if there is something you need.
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